Memo

To: Jim Avery

From: Katie Nichols, Will Polk, Angela Orsini
Date:  September 11, 2017

Subject: Swan Dairy Cover Page

This provides the overview of the store checks and surveys conducted for Swan Dairy.

Audience Overview

The audience surveyed was located in Norman, Oklahoma at Target and surrounding Norman locations.
The demographics of our audience were typically white, females between the ages of 20-24 and 50 and
up. This demographic was characteristic of the audiences viewed at different local grocery stores during
the surveying process and store checks at the mentioned times. Women were identified via MRI as the top
purchasers of cheese, this is in-line with what was observed in the stores. Women in these age groups also
responded positively to questions regarding cheese consumption and their need for a healthy cheese snack
on-the-go and at events, primarily those containing alcohol.

Cheese Criteria Overview

Research that was conducted through interviews, surveys, and MRI data showed that most cheese
consumers focused on taste, price and the purpose behind the cheese they were buying. Purpose meaning
they focused on what occasion for which they needed cheese. Individuals also focused on the nutritional
values they gained from cheese as well as the way each brand produced and packaged their cheese.
Consumers interviewed liked to know where the cheese came from and what was put into their cheese.
MRI data supported the findings from each interview and survey conducted.

Swan Dairy Overview

Swan Dairy is and has been a proud Oklahoman brand since the founding of the company in 1923. The
company stays true to its heritage by following some of the same practices that have been in place since
the start, producing quality organic dairy products at an affordable price point. Swan Dairy details the
processes behind the production of their products from cow to market, a company feature that is
considered important by many consumers today, including the targeted markets; consumers now like to
hear the story behind the brand.

For further information or questions contact:
Katie Nichols: Katie.m.nichols-1(@ou.edu, Will Polk: Wpolkl4(@gmail.com, Angela Orsini:
angelaorsinil4@ou.edu
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Memo

To: Jim Avery

From: Katie Nichols, Will Polk, Angela Orsini
Date:  September 11, 2017

Subject: Swan Dairy Target Audience

This provides an assessment of various audiences and their cheese preferences. The audiences
surveyed were located in Norman, Oklahoma at various establishments including Target.

Audience Age Range

Forty-five people were surveyed for this assessment. The average audience age that was
surveyed was 22 year-olds. Eighteen participants were between the ages of 20-24, ten were
between the ages of 25-35, four were between the ages of 35-49 and thirteen were between the
ages of 50 and up. The audiences were for this project were surveyed around 11:00 a.m. and 5:00
p.m. on Saturday and Sunday.

The demographics of our audience were typically white, females between the ages of 20-24 and
50 and up. This demographic was characteristic of the audiences viewed at different local
grocery stores during the surveying process and store checks at the mentioned times. Women
were identified via MRI as the top purchasers of cheese, this is in-line with what was observed in
the stores. Unlike the MRI data which identified that women 65+ were the primary purchasers of
cheese, the store-checks identified women 20-24 were the primary audience, this could be due to
the location of The University of Oklahoma. Most of the respondents spent around 45-60
seconds in the cheese aisle at Target and didn't spend long making their purchasing decision.

Occasion for Cheese Consumption

The audience on average identified lunch as the prime time for cheese cravings. The cheese was
also seen as a key part of a late morning snack. The older audiences identified that they were
more likely to want cheese at events like wine nights or game nights, whereas the younger
audiences identified it more as an addition to a meal. People between the ages of 20-35,
identified that they especially want cheese during peak event times during the year, like sports
seasons. Events were also identified as a key time to want cheese, especially if alcohol was
involved like a party or “wine night.”

For further information or questions contact:

Katie Nichols: Katie.m.nichols-1(@ou.edu, Will Polk: Wpolk14(@gmail.com, Angela Orsini:

angelaorsinil4@ou.edu
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Memo

To: Jim Avery

From: Katie Nichols, Will Polk, Angela Orsini
Date:  September 11, 2017

Subject: Swan Dairy: Cheese Criteria

This provides an analysis of the criteria that was obtained through in person interviews and MRI data.
Our audience interviewed was primarily located in Norman, OK ranging from the ages of 21 to 65 +.
People between the ages of 20-24 on average answered that they viewed cheese as a great snack
to enjoy individually or with friends and family. These people also identified price and taste as
their purchasing decision making criteria.

Price of Cheese

Those interviewed who were college students and young adults living on a budget focused on price as
their main criteria. Store brands tend to have lower prices and those who were surveyed noted that. Older
individuals said price was not their greatest factor. They focused more on the cheese and the quality of the
product based on the brand. Quality meaning that they looked for signs of additives and ingredients that
were unnatural, or if the cheese was sticking to the packaging.

Taste of Cheese

Most everyone mentioned taste as their top or second criteria for purchasing cheese. Knowing that a
certain brand is consistent with the taste of their cheese gave consumers comfort that they can re-buy that
brand and always be satisfied. Taste also brought joy to each consumer which was a benefit that most
were seeking when buying cheese.

Occasion of Consumption of Cheese

Occasions for the consumption of cheese made a great affect when deciding which brand to purchase.
Those who were wanting cheese as a casual snack or add on to a meal for themselves would lean towards
buying a cheaper brand to get more bang for their buck. Individuals who purchased cheese for social
purposes tend to splurge on which brand or type of cheese they bought to add to their social status.
Bringing more expensive, specialty cheese to the happy hour looks better in their eyes instead of bringing
store brand cheese in bulk.

For further information or questions contact:

Katie Nichols: Katie.m.nichols-1(@ou.edu, Will Polk: Wpolk14(@gmail.com, Angela Orsini:

angelaorsinil4@ou.edu
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Memo

To: Jim Avery

From: Katie Nichols, Will Polk, Angela Orsini
Date:  September 11, 2017

Subject: Swan Dairy: Unique Selling Point

This provides the product characteristic that serves to differentiate Swan Dairy products from
other brands in the cheese market.

Swan Brothers Dairy has been producing handcrafted cheeses since 1923, starting with just one
cow. The Claremore-based company prides itself on its local production of dairy products from
their own herd, and has since the company’s birth.

The local effect is what makes Swan Dairy stand out in the cheese market. Buying local and
supporting local businesses has been a consumer trend for the past several years; positioning
Swan Dairy as “the Oklahoman cheese brand” raises awareness and support for the brand
amongst Oklahomans.

One survey subject expressed enthusiasm about finding Swan Dairy products in grocery stores
such as Sprouts, known for carrying an array of organic and local brands and products. While
most survey subjects were unaware of Swan Dairy, those that know of the brand spoke highly of
the brand and its commitment to locally producing dairy products for the Oklahoma market.

Swan Dairy’s branding is simple, yet effective. The majority of design on the packaging of their
cheese is an image of the state of Oklahoma with a muted color background, emphasizing the
brand’s locality. The company proudly tells its story to consumers, a feature that has rapidly
become very important in influencing today’s purchasing behavior.

For further information or questions contact:
Katie Nichols: Katie.m.nichols-1(@ou.edu, Will Polk: Wpolk14@gmail.com, Angela Orsini:
angelaorsinil4@ou.edu
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Creative Brief

Target Audience: Women between the ages of 20-35 who are employed or students at a
university.

Objective: To establish Swan Dairy as a premier local cheese brand that is cost efficient for any
occasion.

Strategy: To convince women ages 20-35 to choose Swan Dairy over competing low-priced
brands like Kraft because Swan Dairy combines high quality and low price to meet the needs of
any occasion or time of day.

Insight: Women want a snack that not only keeps up with their busy lifestyles, but that has the
quality and story behind it to prove it was a choice well made.

Support: Swan Dairy fits into the consumers lives by serving a local, yet quality cheese at a
price point that fits into this consumer group’s average spending. According to the Wisconsin
Cheese Industry Conference (WCIC) millennials are frequent snackers who lean toward organic
products. Swan Dairy fits into this mindset by providing a local organic-based cheese with a
backstory that will entice consumers. This fits into another insight from WCIC which stated that
millennial consumers also want the story behind their foods, “including the care for the dairy
cows that produced the milk and the sustainability.” (2017)

Considerations: Price is a factor that should be considered added into the advertisement. Price is
a main criteria within the purchasing behaviors of this audience it is also a distinguishing factor
of Swan Dairy compared to other better-known brands like Kraft or Sargento.

Tone: The tone for this advertisement will be informative and story-like. Because millennial
consumers seek the story behind their food, Swan Dairy should include clarity regarding their
locally-sourced and created product. The tone should include a clear view of the path of cheese
from cow to market.

For further information or questions contact:
Katie Nichols: Katie.m.nichols-1@ou.edu, Will Polk: Wpolk14(@gmail.com, Angela Orsini: angelaorsinil4@ou.edu



mailto:Wpolk14@gmail.com
mailto:Katie.m.nichols-1@ou.edu
mailto:angelaorsini14@ou.edu

Class survey:
Hello, my name is -1 am a student at the University of Okishoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—=> [Do not read any answers below, let the respondyt give you an answer without your input.]
1. Do you eat cheese atleast once amonth? Yes V. No__ Terminate if no.
When you think about cheese what brands come to mind?
a. Kraft ___e.Velveeta i. Philadelphia
b. Sargento ___ f.Babybel j. Other, define % § : S Fm
¢. Borden ___ E. Daily Chef K.
d. Tillamook ____h. Daisy L

3. What criteria do you use to make 2 decision which brand of cheese to buy?
#3 Fa #5

____ a. Have bought before
b. texture o Aj"
V¢ Taste 'V\/\/
___ d. Quality (dlarify)
B § p Wiﬁ
5. Isthere another reason? (probe, record zbove)

&, Price
6. [continue to probe] Can you think of anything else? (record above)

T

RERRRY

f. color
g Other,define

7. You said (taste[substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)2.

Anstv aod Y WWM/MW/ ywihdinN l%%

On a one to five scale, wlth five meaning you totally agree aus one meaning you don't agree at all, how would

you evaluate these statements:
8. Cheeseis a great snack for me and my family 1 2 '3 @ 5 3
9. Cheeseis too expensive for me @ 2 4 5 /.
10. Cheese is best with some kind of fruit 15 é 4 5 7 z/(g

1. What is the cccasion when you most often want cheese?
Cna K

12. What do you like best about Swan Dairy Cheese?

{ fgﬂ ) (A gma d
13. What do you dislike about Swan Dairy Cheese?
n N
L Ol

é‘lﬁ/—f—’ﬂ Sled (iVe
[be sure to visually get demos] :
Jim Avery
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Class survey:
Hello, my name is -1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondeit give you an answer without your input.]

1. Doyoueatcheese atleast once amenth? Yes ¥ No_ Terminate if no.
/ en you think about cheese what brands come to mind?
ﬂraﬂ ___ e Velveeta i. Philadelphia
b. Sargento ___t.Babybel j. Other, define
¢. Borden ___g. Daily Chef K.
d Tillamaok ___h. Daisy L

.} What criteria do you use to make a decision which brand of cheese to buy?
#4 #5

@ |

a. Have bought before
b. texture

¢. Taste
al:ty (clarify)

LAnHmw

.O

5—3
S h

d.
e.
f.
g

Other, define

X KJ\H\I\"

5. Is there another reasen? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

@ You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?,

TWality—= pupnnna e diy

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheese is 3 great snack for me and my family 12 s/
9. Cheese is too expensive for me 1 @ 5
10. Cheese is best with some kind of fruit 32 5

RN
o

@ww

What is the occasion when you most often want cheese?

12. What do you like best t Swan Dairy Cheese?
fas

13. What do you dislike aWT}glwan Dairy Cheese?

[be sure to visually get demos) :
Jim Avery
iy 2,207



Class survey:
Hello, my name is -1am a2 student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondeny give you an answer without yourinput.]
-, D0 you eat cheese at least once amonth? Yes V No_ Terminate if no.

2f When you think about ch what brands come to mind?
a. Kraft - Velveeta i. Philadelphia
b. Sargento '\ t.Babybel j. Other, define Sgécd- Y u’\a’

<. Borden ___ & Daily Chef k.

d. Tillamook __ h.Daisy L W%

3- What criteria do you use to make a decision which brand of cheese to buy?

#3 24 #5
a. Have bought before V\AMl W‘A/I V W 6
— b. texture -
— /¢ Taste
{ d. Quality (clarify)
¢. Price P S
f. color

g. Other, define

5. Is there another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7- You said (tastejsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?.

W pivlish = niedees MMW%MW

Onaoneto ﬁvc scale with five meaning you totally agree and one meaning you don t agree at all, how would
you evaluate these statements;
8. Cheeseis a great snack for me and my family 102
9. Cheese is too expensive for me @ 2
10. Cheese is best with some kind of fruit 12

1. What is the cccasion when you most often want cheese?

[lAMC/l'\

12. What do you like best about Swan D7’ry Cheese?

13. What do you dislike about Swan Dairy Cheese?

NJB

[be sure to visually get demos] J
Jim Avery

July 2, 2017



Class survey:
Hello, my name is -1am 2 student at the University of Oklahoma and we are conducting some
research for 2 class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respond\7( give you an answer without your input.}

t. Do you eat cheese at least once a month? Yes No Terminate if no.

\2// When you think about cheesé what brands come to mind? : -
_\V /a. Kraft Ve Velveeta i. Philadelphia b
\/ b.Sargento ___f.Babybel j. Other, define %F—&(AA/L‘W& == Mﬂ(z
¢. Borden . Daily Chef k. wan
— Rt Vet viuivy, WY Zereds

d. Tillamook ____h. Daisy L

- What criteria do you use to make a decision which brand of cheese to buy?

)

3

Have bought before
texture

Taste

. Quality (clarify)

. Price

color

Other, define

[ =
i

1 RLKLKS

N-danw

Is there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

RV

You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?.

-lp/v\,‘,j cx@q«m —7 it ISt .w%4nﬁﬂ{;/

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements: @
5
5

™

8. Cheese is a great snack for me and my family s S T
9. Cheeseis too expensive for me 8 2 3 4
1 3 4

10. Cheese is best with some kind of fruit 2

1. What is the occasion when you most often want cheese?
’ ‘
oA :h/wu\a/ sz/;ijn/

12. What do you like best about Swan Dairy Cheese? t\j /P(

13. What do you dislike about Swan Dairy Cheese? N / p(

[be sure to visuzlly get demos]
Jim Avery

July 2, 2017



Class survey:
Hello, my name is .1 am 2 student at the University of Okiahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—:> [Do not read any answers below, let the rcspondcy give you an answer without your input.]

1. Do you eat cheese at least once a month? Yes WV No__ Terminate if no.

z.{ When you think about cheese what brands come to mind?

2. Kraft ___e.Velveeta i. Philadelphia _ : )
b. Sargento ___f.Babybel j. Other, define S%ﬁ A M "‘?/
¢. Borden ___ £ Daily Chef k.
d. Tillamook ____h.Daisy I
3. What criteria do you use to make a decision which brand of cheese to buy?

#3 #4 #5

___ a. Have bought before

___ /b, texture

c. Taste

__ d. Quality (clarify)

___e. Price

R B 4

___ B. Other, define

5. s there another reason? (probe, record sbove)
6. [continue to probe] Can you think of anything else? (record above)

7. You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)2.

ot
SRR
On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements: :
8. Cheeseis a great snack for me and my family 1 6

5

5

wow
w

g. Cheese is too expensive for me @
10. Cheese is best with some kind of fruit 1

£

-
L S

2

BB s

11. What is the cccasion when you most often want cheese?
g g Y lnany [ [fiends T frms %

12. What do you like best about Swan Dairy Cheese? (\J !

[A

'

13. What do you dislike about Swan Dairy Cheese? N { /\

visually get d
[be sure to y get demos] ey

July 2, 2077
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Class survey:
Hello, my name is .1am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respond:e?’ give you an answer without your input.]

1. Do you eat cheese at least once amonth? Yes ~ No Termi7te'? no. (

2 en you think about cheese what brands come to mind?
2. Kraft ___e.Velveeta i. Philadelphia”
_V  b.Sargento ___f.Babybel j. Other, define
¢ Borden ___ g Daily Chef k. . MU Eeh
d. Tillamook " h. Daisy I (A yme/' flacme
3. What criteria do you use to make a decision which brand of cheese to buy? \ / / V‘/I 5 :
83 4 5
/ 3, Have bought before §MMW
/6. texture - -
¢

. Taste iz i
d. Quality (clarify) blw Wﬁb

. Price
L_/ef. color
g. Other,define

5. Is there another reason? (probe, record above) ( W W

6. [continue to probe] Can you think of anything else? (record above) ? ‘F”\AA ‘r

7. You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?.

earerdayy (e ) fonodnre, Lovivd, gidiein

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements:
§. Cheese is a great snack for me and my family R T S | Q
9. Cheeseis toc expensive for me D2 3 a4 s
10. Cheese is best with some kind of fruit 12 @ 4 5

1. What is the occasion when you most often want cheese?
yeniing) Y | Gl Ve Ay

12. What do you like best about Swan Dairy Cheese?

\IH’/S
13. What do you disfike about Swan Dairy Cheese? W

be sure to visually get demos
[ : ve ] Jim Avery

July 2, 2017



Class survey:
Hello, my name is |1 am 2 student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

> [ Do not read any answers below, iet the respond%ve you an answer without your input.}
1. Do you eat cheese atleast once a month? ch.; No__ Terminate if no.
\7/ When you think about chegse what brands come to mind?
a. Kraft _V e.Velveeta i. Philadelphia =
b. Sargento __ f.Babybel j. Other, define S PW' MMW@;%
¢. Borden ___ g Daily Chef k.
d. Tillamook ___h.Daisy |

|

. What criteria do you use to make a decision which brand of cheese to buy?
24 #5

'\

a. Have bought before
b. texture

c. Taste

d. Quality (clarify)

e. Price

/1. color
52 g- Other, define Q"_rh
5. lIsthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. Yousaid (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?.

P8 VL,

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements: .

8. Cheese is a great snack for me and my family <2 Y 4 @
g. Cheese is too expensive for me @ 2 3 4 5
10. Cheese is best with some kind of fruit 2.3 8.5

. what is the occasion when you most ofte want cheese?
LJ %a 53 gL

12. What do you like best about Swan Dairy Cheesc

13. What do you dislike about Swan Dairy Cheese?

N/ A

be to visually get demos
[be sure Yy g mos] -

July 2, 2077



Class survey:
tHello, my name is -1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respond\eygive you an answer without your input.]

1. Do you eat cheese atleast once amonth? Yes V. No_ Terminate if no.

2. When you think about cheese what brands come te mind?

a. Kraft ___e.Velveeta i. Philadelphia
3/ b.Sargento £ Babybel . Other, define : W
C. Borden ___ g Daily Chef K

__ d.Tillamook __h.Daisy L ~"lgef 647)550

3. What ¢riteria do you use to make a decision which brand of cheese to buy? _ W
5 #4 #s W

. Have bought before
. texture

. Taste ;
. Quality (clarify) T

. Price
. color
g. Other, define

e

Is there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

o ee LTTTRUL
- N T w

You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?.

On a one to five scale, with five meaning you totally agrée and one meaning you don't agree at all, how would

you evaluate these statements:
8. Cheeseis a great snack for me and my tamily 4 @
4
5

1
9. Cheese is too expensive for me 0
10. Cheese is best with some kind of fruit 1

NN N
WO W

1. What is the occasion when you most often want cheese?

_-BMLWMWVWJ

12. What do you like best about Swan Dairy Cheese?

N7

13. What do you dislike about Swan Dairy Cheese?

— Wk

[be sure to visually get demos)

Jim Avery
July 2, 2017



Class survey:
Hello, my name is -l 'am a student at the University of Oklahoma and we are conducting some
research for 3 class. | promise | do not want to sell you anything.

—> [ Do not read any answers below, let the respondent give you an answer without yourinput.]

1. Do you eat cheese at least once a month? Yes:L No__ Terminate if no.
2. When you think about cheese what brands come to mind?
X. a.Kraft $e. Velveeta i. Philadelphia .
__ b.Sargento N 1. Babybel j. Other, define _@Mﬂﬁﬂ_
___ ¢ Borden ___E. Daily Chef k.
. d.Tillamook ___h.Daisy l.
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
X 2. Have bought before
% b. texture
X ¢ Taste
_ d. Quality (clarify)
e. Price
f. color
___ 8. Other, define
y 4 Is there another reason? (probe, record above) |V £ V\QMA { [ ( ﬁ‘W(n (n
5 J [continue to probe] Can you think of anything else? (record above) 'FY\Q n
Pwis W Wine

A7 You said (taste/sublstitute) is the main thing you use to make up your mind when you decide youwant
cheese. What kind of benefit do you get from (taste/substitute)?.

L entyy 1t !
On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheese is a great snack for me and my family v 3 3 ¥ G)
9. Cheese is too expensive for me D 2 B3 4 5
10. Cheese is best with some kind of fruit 1. 2.(3a 3§

1. What is the occasion when you most often want cheese? N [ ?;(M § O\T h 0L

12. What do you like best about Swan Dairy Cheese? . ;
Ve navex Nad it
13. What do you dislike about Swan Dairy Cheese? g &
Nt had it

[be sure to visually get demos])

Jim Avery
July 2, 2017



Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]
1. Do you eat cheese at least once 2 month? Yes l No___ Terminate if no.

2. When you think about cheese what brands come to ind?
7 a.Kraft __“e.Velveeta i. Philadelphia
__\_/ L. Sargento ___f. Babybel j. Other, define
c. Borden ___g. Daily Chef k.
d. Tillamook ____h. Daisy L

3. What criteria do you use to make a decision which brand of ¢cheese to buy?
#3 #4
_'_./

o

. Have bought before
. texture
Taste
. Quality (clarify)
. Price
. color
. Other, define

#5

KR
n

—_—

5. |s there another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?.

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheeseis a great snack for me and my family - 2 3 4
g. Cheese is too expensive for me @ 2: 3 4575
10. Cheese is best with some kind of fruit @ 5

1. What is the occasion when you most often want cheese? (_PR el | oA Mt CV\I‘\'\-&

12. What do you like best about Swan Dairy Cheese?
Ny an il wl e biand

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos] )
Jim Avery

July 2, 2017



Class survey:
Hello, my nameis _ _1am a student at the University of Oklahoma and we are conducting some

research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.)

g. Other, define

s there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

1. Do you eat cheese at least once a month? Yes _l_ No___ Terminate if no.
When you think about cheese what brands come to mind?

i a. Kraft ___e.Velveeta i. Philadelphia
___ b.Sargento ___f. Babybel j. Other, define
___ ¢.Borden ___ g Daily Chef k.
___ d.Tillamook ____h.Daisy L.

3. What criteria do you use to make a decision which brand of cheese to buy?
& #4 s
_j_ a. Have bought before
__ b. texture s
¢ Taste

d. Quality (clarify)

1 e. Price
__ f. color

5.

6.

~3

. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. \ g 24
\e ik %30k ben b good quaidh

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements:
8. Cheese is a great snack for me and my family 1 w2z 3 -4 @
9. Cheese is too expensive for me 1 @ C AR Bl
10. Cheese is best with some kind of fruit 12 3 @ 5

what is the occasion when you most often want cheese? FBY 1) m ld - d(U»{

Qo

12. What do you like best about Swan Dairy Cheese?

1.

-

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos) :
Jim Avery

July 2, 2017



Class survey:
Hello, my name is .1am 2 student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want t¢ sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? ch_‘_/_ No___ Terminate if no.
2. When you think about cheese what brands come te mind?
/  a.Kraft ¥ e.Velveeta i. Philadelphia :

7 b.sargento  f. Babybel . Other, define_DesSt ot
___ <.Borden ___ g Daily Chef k.
___ d.Tillamook ___h.Daisy I

3. What criteria do youuse to make a decision which brand of cheese to buy?
£ #4 #5
_\_/ a. Have bought before

b. texture =gl

ad ¢. Taste
~J  d. Quality (clarify)
e Price
__ f ocolor
___ g Other, define

5. Is there another reasen? (probe, record above)

6. [continue to probe] Can you think of anything else? (record above)

7. You said (taste[substitute) is the main thing you use to make up your mind when you decide you want

cheese. What kind of benefit do you get from (taste/substitute)?.

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheeseis a great snack for me and my family I B @ 5
g. Cheese is too expensive for me 2 RS
10. Cheese is best with some kind of fruit 2,53 4 5

.1, What is the occasion when you most often want cheese? ON N\'v £r145

12. What do you like best about Swan Dairy Cheese? M A

13. What do you dislike about Swan Dairy Cheese?
N/A

be sure to visuzlly get demos
[ y & ) o Py

July 2, 2017




Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything-

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? ché‘lo_ Terminate if no.

2. When you think about cheese what brands come to mind?
7 2. Kraft e Velveeta 2. Philadelphia
_a( b. Sargento ;_ f. Babybel j. Other, define Wﬁ
&~ . Borden ___ g Daily Chef k.

d. Tillamook ___h.Daisy L

3. What criteria do you use to make a decision which brand of cheese to buy?
#3 22 #5
;/: Have bought before
A~ b. texture B
__\_/ ¢. Taste
v~ d. Quality (clarify)
A" e. Price
"1, color

g- Other, define

5. lIsthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. L know T

st el g in sy prgthn.

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements:
8. Cheese is a great snack for me and my family oh [ oA VR ! @
g. Cheese is too expensive for me @ 2 7 )
10. Cheese is best with some kind of fruit 1 2 @ 45

11. What is the occasion when you most often want cheese? _‘.&IJLM——
T ent £ [foS oblo

12. What do you like best about Swan Dairy Ch se?
™ £FanCy
’

X 5
13. What do you dislike about Swan Dairy Cheese?
no4irivg . o .

[be sure to visually get demos]) )
Jim Avery

July 2, 2017



Class survey: ,
Hello, my name Wﬂa student al the University of Oklahoma and we are conducting some
research for a class. 1 promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

g. Other, define

Is there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

1. Do you eat cheese at least ance a month? chA No___ Terminate if no.
2. When you think about cheese what brands come to mind?
a. Kraft __x e, Velveeta i. Philadelphia
i b. Sargento ___f. Babybel j. Other, define .
W & Borden ___ & Daily Chef k.
~  d.Tillamook M _h. Daisy 1
3. What criteria do you use 10 make 2 decision which brand of cheese to buy?
#3 ¥4 #5
v'_ a. Have bought before
° b texture
By = Taste
W~ @ Quality (clarify)
___ e Price
#‘ f. color
5.
6.

7. You said (taste/substitute) is the main thing you use to make up your mind when you decnd you want
cheese. What kind of benefit do you get from (tastelsubstitute)?. ] { z {

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you évaluate these statements:

8. Cheese is a great snack for me and my family > S - Y @
g. Cheese is too expensive for me @ 2 3 4

10. Cheese is best with some kind of fruit T 2 3

11. What is the occasion when you most often want cheese? ‘\'VV_ ‘tdl

12. What do you like best about Swan Dairy Cheese?
+Uctes 4 ood
13. What do you dislike about Swan Dairy Cheese? n m
Nng.

[be sure Lo visually get demos] ¥
Jim Avery
July 2,2017




Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yesy/ No Terminate if no.

2. When you think about cheese what brands come to mind?
ol raft e. yelveeta i Phlladelphsa
e %argento bybel . Other, define 5‘ 2! f Aim * ‘ mm
¢. Borden £. Daily Chef

_ d.Tillamook ___h.Daisy \J\W\b\ L F00 af (Jl\u;fe,

3. What criteria do you use to make a decision which brand of cheese to buy?
#3 ¥4
. ave bought before
b. texture

s aste
___ (@ Quality (clarify)
o Price

f. color
g. Other, define

[T
PR i

5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastelsubstltute)’

| lole ChaeCe, | pur tF on tnerything

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:;

8. Cheese is a great snack for me and my family 3 4 @
g. Cheeseis too expensive for me 2 3 4 5
10. Cheese is best with some kind of fruit 2 3 4 5

1. \ivhat is the occasion when you most often want cheese? DO\\\ \{ i \M \J(:J‘\
torallN g Wning

12. What do you like best about Swan Dairy Cheese? ‘D 0“ ’_‘ K‘“) \}\I ]' b “ _‘_ \ ,A M T H'

13. What do you dislike about Swan Dairy Cheese?

-

[be sure to visually get demos] )
Jim Avery

July 2, 2017



Class survey:
Hello, my name is . | am a student at the University of Cklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—=3 [De not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yesi No__ Terminate if no.
When you think about cheese what brands come to mind?
'\¢ a. Kraft e Velveeta i. Philadelphia
"~ b.Sargento ___f.Babybel i. Other, _;gﬁne fq/b%-.g
___ <.Borden ___ & Daily Chef k. Arpet Mool
___ d.Tillamook ___h.Daisy I b o ¥ F/‘A “/ e
3. What ¢riteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
3. Have bought before
v b. texture
Vo Taste
d. Quality (clarify)
j e. Price
_ f. color R~
___ g. Other, define \iﬂ L.,,,g S z
5. lIsthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. Wiritens ( 17t tin), ot

Sﬂu‘t} MAY

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements: 0
5
5

™~

8. Cheese is 2 great snack for me and my family 1
g. Cheese is too expensive for me o
10. Cheese is best with some kind of fruit 1

L N I

3
3
&

1. What is the occasion when you most often want cheese? Quicd Il / br ’6\"

[P 2 O

it

12. What do you like best about Swan Dairy Cheese?

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos] ;
Jim Avery

July 2, 2017



Class survey:
Helle, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise 1 do not want to sell you anything,

—> [Do not read any answers below, let the respondent give you an answer without your input.}

1. Do you eat cheese at least once a month? Yes_\[ No___ Terminate if no.
When you think about cheese what brands come to mind?

i a. Kraft e Velveeta i. Philadelphia
)/ b.Sargento ___f. Babybel j. Other, define
___ ¢.Borden ___ g Daily Chef k.
___ d.Tillamock ___h. Daisy L

3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 85
___ a. Have bought before

b. texture

z ¢, Taste
___ d. Quality {clarify) v
___ e Price
__f. color
___ g Other, define

5. Isthere another reason? (probe, record above)

6. [continue to probe] Can you think of anything else? (record above)

. You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese, What kind of benefit do you get from (Gstelsubstitute)?. __fInaff gei far Lk~

V) a- }‘-L’Sﬂ{ Jobngly

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheese is a great snack for me and my family 1
9. Cheeseis too expensive for me o
10. Cheese is best with some kind of fruit 1

~I

o
e B
W

4.
12. What is the occasion when you most often want cheese? ﬂ/‘ £ 2.

12. What do you like best about Swan Dairy Cheese?

13. What do you dislike about Swan Dairy Cheese?

be sure to visually get demos
[ Y& ] P

Ry 2, 2017



Class survey:
Hello, my name is _1 am a student at the University of Oklahoma and we are conducting some

research for 2 class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yesy_ No___ Terminate if no.
2. When you think about cheese what brands come to mind?
_';__ a. Kraft _J_ e, Velveeta i. Philadelphia
" b.Sargento ___f. Babybel j. Other, define
___ ¢ Borden ___ g Daily Chef K.
J d.Tillamook ___h.Daisy l.
3. Whatcriteria do you use to make a decision which brand of cheese to buy?
#3 /’ #4 #5
i/ 2. Havebought before
__ b, texture
— c Taste v
__d. Quality (clarify)
___ e Price J
__ f. color ——

g- Other, define

5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. You said (taste.fsubstltute) is the main thing you use to make up your,mind )vhen you decide you want
cheese. What kind of benefit do you get from (taste/substitute)2. iy Al L Frew

P

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements:
8. Cheeseisa great snack for me and my family

9. Cheeseistoo expensive forme
10. Cheese is best with some kind of fruit

?

Ay ey -
Mo
PRV
O S
oW,

A/ .
1. What is the occasion when you most often want cheese? L TIPS Rt

12. What do you like best about Swan Dairy Cheese?

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos)
Jam Avery
July 2, 2017



Class survey:
Hello, my name is .1 am a student at the University of Cklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

J

1. Do you eat cheese at least once a month? Yes” _No Terminate if no.

Jz. when you think about cheese what brands come to mind?

., a.Kraft _"_ e. Velveeta i. Philadelphia
b Sargento ___f.Babybel j. Other, define
V¢ Borden g Daily Chef k.

4/ dTillamook ___h.Daisy L

3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
___ a. Havebought before

b. texture s
Z ¢. Taste
___ d. Quality (clarify)
¢ Price
__ f. color v
___ g Other, define -

5. Is there another reason? (probe, record ahove)

6. [continue to probe] Can you think of anything else? (record above)

7. You said (taste/substitute) is the main thing you use to make up your, mind when you decide you want

cheese. What kind of benefit do you get from (taste/substitute)?. Bl Cvae foits bathr

v o

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheese is a great snack for me and my family .

g. Cheese is too expensive forme a2

1% 2

10. Cheese is best with some kind of fruit
I

I . . re
1. What is the occasion when you most often want cheese? C/ri’y v v

12. What do you like best about Swan Dairy Cheese? M A

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos] 5
Jim Avery

July 2, 2017



Class survey:
Hello, my name is .| am a student at the University of Oklahoma and we are conducling some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yesi No_ Terminate if no.
f., When you think about cheese what brands come to mind?
‘_UL_ a. Kraft ___e.Velveeta i. Philadelphia
_*_ b.Sargento ___f.Babybel j. Other, define
___ C.Borden ___g.DailyChef K.
___ d.Tillamook ____h.Daisy L
3. Whatcriteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
___ 2. Havebought before
b. texture
V¢ Taste
___d. Quality (clarify)
___  e. Price J
. f. color
___ g Other, define
5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)
7. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want

cheese. What kind of benefit do you get from (taste/substitute)>. A" ged iy fram

.. ) §oed fod

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheese is a great snack for me and my family 1 &)
g. Cheese is too expensive forme & 5
10. Cheese is best with some kind of fruit a 5
5 M

N NN
W W
R

wl’

("
41, What is the accasion when you most often want cheese? s s W et

12. What do you like best about Swan Dairy Cheese? ,\//1'

13. What do you dislike about Swan Dairy Cheese?

(be sure to visually get demos]
Jun Avery

July 2, 2017



Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for z class. | promise | do not want to seil you anything,

—> [Do not read any answers below, let the respondent give you an answer without your input.}

pwl'lqlllawllli&b’,

~3
.

Do you eat cheese at least once a month? ch_'_‘{_ No___ Terminate if no.
When you think about ct}eese what brands come to mind?
a. Kraft ___ e, Velveeta i. Philadelphia
b. Sargento ___f. Babybel j. Other, define
<. Borden ___ £ Daily Chef k-
d. Tillamook ___h. Daisy L
What criteria do you use to make a decision which brand of cheese to buy?
#a #5
a. Have bought before
b. texture
c. Taste /
d. Quality (clarify)
e. Price
f. color /
g. Other, define

Is there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese, What kind of benefit do you get from (taste/substitute)?. Tnlyy e (8 dlany

v

g4’

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8.
9.
10.

.

12

13.

[be sure to visually get demos)

Cheese is a great snack for me and my family TR
Cheese is too expensive for me 1B
Cheese is best with some kind of fruit (4_\ 2

F Y
ww@)

3
3
3

¢ el 2
What is the occasion when you most often want cheese? Strekf~ Snaibeyg

What do you like best about Swan Dairy Cheese? /\/ /1

What do you dislike about Swan Dairy Cheese?

Jim Avery
July 2, 2017



Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise 1 do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer witheut your input.]

1. Do you eat cheese at least once a month? Yesi_ No___ Terminate if no.
Jz. When you think about cheese what brands come to mind?
- 2. Kraft ___e.Velveeta i. Philadelphia
- b.Sargento ___f. Babybel j- Other, define
___ ¢ Borden ___ g-DailyChef k.
___ d.Tiliamook ___h.Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 5
___ 3. Havebought before
— b, texture
Vo ¢ Taste
___ d. Quality (clarify)
____ e Price J
___ f. color
___ & Other, define ™4 Vi
5. Is there another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)
7- You said (taste/substitute) is the main thing you use to make up your mind when you decide you want

cheese. What kind of benefit do you get from (taste/substitute)?. Flves A el $Auh ”

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would

you evaluate these statements: pa
8. Cheese is a great snack for me and my family 1 2 3 4 ¥
g. Cheese is too expensive for me 1@ 3 4 5
10. Cheese is best with some kind of fruit 1 2 3 4 0
1. What is the occasion when you most often want cheese? A T abey ) iy’
12. What do you like best about Swan Dairy Cheese? afin
A I T
13. What do you dislike about Swan Dairy Cheese? 9 (/{ A .
A afS T Tl
[be sure to visually get demos] =
im Avery

July 2, 2017



Class survey:
Helle, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [De not read any answers below, let the respondent give you an answer without your input.]

B

—

g. Other, define

1. Do you eat cheese atleastonce 3 month? Yes\i_ No___ Terminate if no.
2. When you think about cheese what brands come to mind?
J7 s ket Ve velveeta i. Philadelphia
I b. Sargento ___f.Babybel j. Other, define
/. Borden ___g-DailyChef . k.
___ d.Tillamook ___h.Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #3 #5
___ a Havebought before
b. Lexture o
Z ¢. Taste e i
___ d. Quality (clarify)
___ e Price J
. color
5

s there another reason? (probe, record above)
[continue to probe]) Can you think of anything else? (record above)

o

7. Yousaid (taste!substitute) is the main thing you use to make up your nr:lnf when you decide you want
cheese. What kind of benefit do you get from (tastejsubstitute)?. __ Albwg () 2 anfir o)

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
§. Cheese is a great snack forme and my family
g. Cheeseistoo expensive for me
10. Cheese is best with some kind of fruit

-.f:‘)-n

Sy~ N
N
wown Gy

W W

Sns
11. What is the eccasion when you most often want cheese? ~ak / [

2. ‘What do you like best about Swwan Dairy Cheese?

Y4

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos] )
Jim Avery
July 2, 2017



Class survey:
Hello, my name is -1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything,

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yesi No__ Terminate if no.
‘ J When you think about cheese what brands come to mind?
Y aKraft ___e.Velveeta i. Philadelphia
__ b.Sargento ___ . Babybel j» Other, define
) ¢ Borden ___ g Daily Chef k.
__ d.Tillamook __ h.Daisy L
3. Whatcriteriz do you use to make a decision which brand of cheese to buy?
#3 #4 a5
— & Havebought before
. b. texture
___ € Taste v
— 4. Quality (clarify) I
AJ  e. Price
. f. color V(T bkovey g o
— 8- Other, define —
5. Isthere another reason? (probe, record zbove)
6. [continue to probe] Can you think of anything else? (record above)

7- Yousaid (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?. Wiy pMun.,

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheeseis a great snack for me and my family
9. Cheeseis too expensive for me
10. Cheese is best with some kind of fruit f

o
NN
WG W
B I Y
Vs Ay

11. What is the occasion when you most often want cheese? E" bty Sl ‘\’- Lir ot

12. What do you like best about Swan Dairy Cheese?

fasdi

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos) _
Jim Avery
July 2, 2017



Class survey:
Hello, my name is _1am 2 student at the University of Oklahoma and we are conducting, some

research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once 3 month? Yes_\z_ No__ Terminate if no.
2. When you think about cheese what brands come to mind?
v a.kraft e Velveeta i. Philadelphia

7 b.sargento ~_f.Babybel . Other,define
___ <.Borden ___ g Daily Chef k.
___ d.Tiliamook ___h. Daisy L

3. What criteria do you use to make a decision which brand of cheese to buy?
¥3 ¥4 #5
___ . Havebought before p
___ b. texture v
_\J c Taste —
__ d. Quality(clarify) .
e Price = : ____:
_ f. color
___ 8- Other, define

5. Isthere another reason? (probe, record above)

6. [continue to probe] Can you think of anything else? (record above)

7. Yousaid (taste/substitute) is the main thing you use to make up your n?e:l when you decide you want

y fi' Ve®s L nde

cheese. What kind of benefit do you get from (taste/substitute)?.

e L f/” o)

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheeseis a great snack for me and my family 1
g. Cheeseistoo expensive for me ('
10. Cheese is best with some kind of fruit A

Ly
5
5

N NN
W W
O

55 : /
1. What is the occasion when you most often want cheese? dn lptewun  Mah

12. What do you like best about Swan Dairy Cheese?
D sas MV /.'/m'ﬂ

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos)
Jim Avery

July 2, 2017



Class survey:
Hello, my name is _1am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

Is there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

1. Do you eat cheese at least once a month? Yesl No= >34 Terminate if no.
i f When you think about cheese what brands come Lo mind?
Vs Kraft Ve velveeta . Philadelphia
b. Sargento ___f. Babybel j. Other, define

Z c. Borden ___g.DailyChef . K.
___ d.Tillamook ___h. Daisy L

3. What ¢riteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
___ a. Have bought before
___ b, texture
I Taste i
___ d. Quatity (clarify)
AJ e Price
___ f. color ;
__ g Other, define ¢! vV

5

6.

You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)2. CINTY ooy effiat

78 A [ty T el

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheese is a great snack for me and my family 1

g. Cheese istoo expensive for me 1

10. Cheese is best with some kind of fruit 1

>M{,h'

~
h

u'u)u
W W
N N Y
U\\.AV\

1. What is the occasion when you most often want cheese?

12. What do you like best about Swan Dairy Cheese?

N{A

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos] 3
Jim Avery

July 2, 2077



Class survey:
Hello, my name is -1 am a student at the University of Oklahoma and we are conducting some
research for a class. 1 promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. DO you eat cheese at least once a month? ch\i_ No__ Terminate if no.
j. When you think abeut chegse what brands come to mind?
M aKraft _\/ e.Velveeta i. Philadelphia
___ b.Sargento ___f.Babybel j. Other, define
___ c¢.Borden ___g-DailyChef K.
___ d.Tillamook ___h.Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
&3 #4 g
___a. Havebought before
b, texture v
¢ Taste v
. d. Quality (clarify)
Ve Price
_ f. color
___ & Other, define
5. Is there another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7- You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. T ¢ o o bt ar”

On a one te five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheese is a great snack for me and my family 1

9. Cheese is too expensive for me 1

10. Cheese is best with some kind of fruit 1. "2

9

4
4 (_4.'\4{ L] ,L/~{)
4

~
Wy
W Gs

1. What is the occasion when you most often want cheese? / (¢ lny ek

vl The fedng ke Kasmgn

12. What do you like best about Swan Dairy Cheese?
e

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos]
Jim Avery

July 2, 2017



Class survey:
Helle, my name is _1am a student at the University of Oklahoma and we are conducting some

research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yes_\_/_ No___ Terminate if no.
2., When you think about d:;ese what brands come te mind?
L_{ a. Kraft _/ e.Velveeta i. Philadelphia
__ b.Sargento ___f. Babybel j. Other, define
___ c.Borden ___g-DailyChef k.
___ d.Tillamook ___h.Daisy L
3. What criteria do you use tomake a decision which brand of cheese to buy?
#3 #4 #5
a. Have bought before \/
b. texture

d. Quality (clarify)
e, Price J
f. color

g. Other, define

H c. Taste
5. Is there another reason? {probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

2. You said (taste/substitute) is the main thing you use to make up your mind when you dedide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?. T in 2 Prony

On 2 one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheeseis a great snack for me and my family 1 2 3 4 (8
9. Cheese is too expensive for me P 2 3 4 5
10. Cheese is best with some kind of fruit 1 2 3 @ S
.’ 'k :
11. What is the occasion when you most often want cheese? Wit oyt el
12. What do you like best about Swan Dairy Cheese?
D.‘;ty" * ree
13. What do you dislike about Swan Dairy Cheese?
be sure to visually get demos
( Y & 1 Eaes

July 2, 2077



Class survey:
Hello, my name is .12m a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—3> [ Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? Yes}[ No__ Terminate if no.
\7 When you think about cheese what brands come to mind?
_Ys a.Kraft ___e.Velveeta i Philadelphia
V' p, sargento ___f. Babybel j. Other, define
V7 c.Borden " g.pailychef .k
___ d.Tillamook ___h.Daisy I
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
___ 2. Havebought before
___b. texture
_\L c. Taste
___ d. Quality (clarify)
___ e Price v
__ f. color
___ g Other, define Sy~ <
5. Is there another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

. You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. ' l] ke = MU

~

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheese is a great snack for me and my family
9. Cheese is too expensive for me
10. Cheese is best with some kind of fruit

-.\—_5-‘

oy v N
v Gy

W W
o b

11. What is the occasion when you most often want cheese? S”*(h

12. What do you like best about Swan Dairy Cheese? /
M

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos]
Jim Avery

July 2, 2017



Class survey:

Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a ¢lass. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once amonth? Yes © No___ Terminate if no.

}. when you think about chegse what brands come to mind?
\

Y aKraft _J e.Velveeta i. Philadelphia
___ b.Sargento ___f.Babybel j. Other, define
_\/ c.Borden ___ g Daily Chef k.
___ d.Tillamook ___h. Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 s
__ 3. Have bought before \/
__. b. texture
V. Taste
. 4. Quality (clarify)
_J e price
__ £ color S
___ g Other, define jjgli
5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)
7. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastejsubstitute)2. Wiry K, A (i
e TR

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheeseis a great snack for me and my family 1 02 3 e
g. Cheese is too expensive for me 1 @ 3 4 5
10. Cheese is best with some kind of fruit 1 23 @ 5
11. What is the occasion when you most often want cheese? ﬁf T

12. What do you like best about Swan Dairy Cheese? A / /[’

13. What do you dislike about Swan Dairy Cheese?

be sure to visually get demos

[ Y & ] o

July 2, 2077



Class survey:
Hello, my name is _1am a student at the University of Oklahoma and we are conducting some

research for a class. | promise | do not want to sell you anything.

—s3 [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese atleast once amonth? Yesy No___ Terminate if no.
5. When you think about cheese what brands come to mind?
a. Kraft __\[ e, Velveeta i. Philadelphis
b. Sargento __\_/f Babybel j. Other, define
¢. Borden g Daily Chef k- lgufpma 9 Com
d.Tillamook ___h.Daisy L.

3. What criteria 6o you use to make a decision which brand of cheese to buy?

#3 #4 #5
a. Have bought before Sy =
b. texture PR, S
c. Taste v~ P
d. Quality (clarify) . S
e. Price Lo SELLE
{. color

g. Other, define

5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. You said (tastc{substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of henefit do you get from (tastefsubstitute)?. oW g QQ££ el adyC

SN CON VO MUt
On a one to five scale, with five meaning you totally agree and onée meaning you don't agree at all, how would
you evaluate these statements:
8. Cheeseis a great snack for me and my family
9. Cheeseistoo expensive for me
10. Cheese is best with some kind of fruit

R
oW W
N R

2
3 . ]
11, What is the o<casion when you most often want cheese? 14 \

12. What do you like be;t about Swan Dairy Cheese?
NG\

13. What do you dis!ike}about Swan Dairy Cheese?
0

be sure to visually get demos
[ Y& ) Jim Avery

July 2,2017



Class survey:
Hello, my name is _| am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese atleast once a month? YesV No___ Terminate if no.
>, When you think about cheese what brands come to mind?
v 3 Kraft e. Velveeta i. Philadelphia
___ b.Sargento ___f.Babybel j. Other, define o reox DL
___ <. Borden ___g-Daily Chef K. \
e - - Tillamook ___h.Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
__ @ Have bought before
___ b texture ;2
__ ¢ Taste
4. Quality (clarify)
\/ e Price
___ f. color
___ g Other, define
5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

You said (tastelsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastetsubstitute)?.

~J
.

anQeC e cgust Y YNt s A ST

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheese is a great snack for me and my family 3 2. 3 & @
9. Cheeseistoo expensive for me 1 3 ‘-5
10. Cheese is best with some kind of fruit ® 2 3 R4S

1. What is the occasion when you most often want cheese? _Q\ 100, Wi NU

12. What do you like best about Swan Dairy Cheese?
X

13. What do you dis\like about Swan Dairy Cheese?
ALY

[be sure to visuaily get demos) )
Jim Avery

July 2, 2017



Class survey:
Hello, my name is _1 2m a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do youeat cheeseat jeast once a month? Yesy No___ Terminate if no.
}; when you think about cheese what brands come to mind?
a. Kraft e velveeta i. Philadelphia
_/ b.Sargento ___f.Babybel j. Other, define
. Borden g Daily Chef k.
d. Tillamook ___h.Daisy I

3. Whatcriteria do you use to make 3 decision which brand of cheese to buy?

#4 #5
a. Have bought before Lo R
b. texture ey
c. Taste __Z T
d. Quality (clarify)
e. Price NS Y
f. coler
g. Other, define e

—

GRS

Is there another reason? (probe, record above)
6. [continueto probe] Can you think of anything else? (record above)

7. Yousaid (taste/substitu te) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. W

")M
_ngh” VoG ) wedore \IU\KQ

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheeseis a great snack forme and my family 1 3

9. Cheeseistoo expensive for me @ 2

10. Cheese is best with some kind of fruit )

1. What is the occasion when you most often want cheese? 2%5Q L & 00 o A

12. What do you like best about Swan Dairy Cheese?
Ola

13. What do you dislike about Swan Dairy Cheese?
N fos

be sure to visually get demos
[ Y& ] PR,

July 2, 2077



Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some

research for a class. | promise 1 do not want to sell you anything.

—> (Do not read any answers below, let the respondent give you an answer without your input.}

1. Doyou eatcheese at least once amonth? Yesyf No__ Terminate if no.
2. When you think about cheese what brands come to mind?
a. Kraft e. Velveeta i. Philadelphia
z b. Sargento Zf. Babybel j. Other, define
¢. Borden ___g-Daily Chet k.
d. Tillamook ___h. Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
___ 3. Have bought before e
 b. texture Sy
P - Taste ‘_?__
7 d. Quality (clarify)
¢. Price
f. coler

g- Other, define

s there another reason? (probe, record above)
. [continue to probe] Can you think of anything else? (record above)

e 1

7. Yousaid (tastelsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (taste/substitute)?. és \

W WA cngpode shlks YO row,t}a

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheese is a great snack for me and my family ¥ 2 3 5
9. Cheeseistoo expensive forme a Dx 34 5
10. Cheese is best with some kind of fruit 1 2 3 (W 5

1. What is the occasion when you most often want cheese? A\ nn o ‘ SYALY) c\

12. What do you like best about Swan Dairy Cheese?

o
13. What do you dislike about Swan Dairy Cheese?
nJo

be sure to visually get demos
[ Y & ] Sy
July 2, 2017



Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise i do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]
1. Do you eat cheeseat least once amonth? Yesy No__ Terminate if no.

7 when you think about cheese what brands come to mind?

v Kraft Ve Velveeta philadelphia
y/ b.Sargento ___f.Babybel

i

j. Other, define
c. Borden ___g-Daily Chef k.
d. Tillamook ___h.Daisy I

3. What criteria do you use to make a decision which brand of cheese to buy?

£
~

Have bought before
texture

Taste

Quality {clarify)
Price

color

Other, define

KL

L

Qw0 an T

BRNER

5. Isthere another reason? (probe, record above)
6. [continueto probe] Can you think of anything else? (record above)

7. Yousaid (tastelsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastelsubstitute)™. VUG  TwR
1

nracd Bl DHenks \Douank =1

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheeseis a great snack for me and my family 1 2 i34 @
g. Cheeseistoo expensive for me @ , T SR S
10. Cheese is best with some kind of fruit 2053 @ 5

1. What is the occasion when you most often want cheese? _ S AOCK . ami Navd l
= o) g

L NO}\U VLR A1 B -4

12. What do you like})est about Swan Dairy Cheese?

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos]
Jim Avery

July 2, 2017



Class survey:
Hello, my name is .1 armn a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respond?give you an answer without your input.]
N

1. Do you eat cheese at least once a month? Yes D5~ Terminate if no.

Az/When you think about cheese what brands come to mind?

a. Kraft ___e.Velveeta i, Philadelphia
__\/ b. Sargento ___f.Babybel j. Other, define

c. Borden ___g- Daily Chef k.

d. Tillamook ___h.Daisy L

3. What criteria do youuse 1o make a decision which brand of cheese to buy?
#3 #5

2. Havebought before

__ b, texture

e Taste
__ d. Quality {clarify)
___ e Price
f. color

_\7 g. Other, deﬁne&mw\&

5. Isthere another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

[NINT?

e
———
—n
e

——

7. You said (taste!sUbstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?. Y\ oV ¥

wied cg}m Las pe0ehy

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at atl, how would

you evaluate these statements:

8. Cheese is a great snack for me and my family : I o @

9. Cheeseistoo expensive for me @ 2, 3 4.5
10. Cheese is best with some kind of fruit Tz s ()s

11. What is the occasion when you most often want cheese? & (YA ( \L {
- !

12. What do you like best‘about Swan Dairy Cheese?
LK1

13. What do you dislike about Swan Dairy Cheese?
NN

be sure to visually get demos
[ Y& ] o

Sy 2, 2007
90 -0
Mo\
W



Class survey:
#ello, my name is _1am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not wantto sell you anything,

—»[De not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once a month? vesfQ No Terminate if ne.
2. When you think about cheese what brands come to mind?
X a.Kraft ___e.Velveeta i. Philadelphia
% Db.Sargento ___ . Babybel j. Other, define
___ c.Borden ___ & Daily Chef k.
< d.Tillamook ___h.Daisy .
3. What criteria do you use to make a decision which brand of cheese to buy?
43 #4 #5
> 2. Havebought before
___ b. texture . -
X ¢ Taste
. d. Quality {clarify)
___ ‘e Price
__ f. color
___ g. Other, define
5. |s there another reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above) —

You said (@3 ubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get ﬁo@subsﬁtutc)?.

hidhes guolicn
C =,

On 2 one to five scale, with five meaning you totally agree and one meaning you don’t agree at all, how would
you evaluate these statements:

~3

8. Cheeseis a great snack for me and my family 1= 2 8 4 @
9. Cheese is too expensive for me 1. 2 3 g
10. Cheese is best with some kind of fruit GH2 3 a5

1. What is the occasion when you most often want cheese?

—nades (nachosd , aruted cheese
D (oreakSu= eqg=

12. What do you like best about Swan Dairy Cheese?

13. What do you dislike about Swan Dairy Cheese?

[be sure to visually get demos)
Jim Avery

July 2, 2007



Class survey:
Hello, my name is

.1 am a student at the University of Oklahoma and we are conducting some

research for a class. | promise | do not want to sell you anything,.

—> [Do not read any answers below,

1. Do you eat cheese atleast once a month? Yes/ No___

2, When you think about

j. Other, define

let the respondent give you an answer without your input.]

Yerminate if no.

cheese what brands come to mind?

Philadelphia

ko paskel foemS

v/ aKraft ___eVelveeta i
___ b.Sargente ___f.Babybel

___ . Borden ___g-Daily Chef

___ d.Tillamook ___h.Daisy I

3. What criteria do you use 1o make a decision which brand of cheese to buy?

3t

3 #5

%

Have bought before

texture
Taste

Quality (clarify)

Price

w0 80T

~

color

g. Other, define ({4

(vl W™ pwr g
5. Is there another reason? {probe, record above)

6. [continue to probe] Can you think of anything else?

7. You said (tastelsubsﬁtutc)
% Jchegse. what kind of benefit do
AN

e

(record above)

is the main thing you use to make up your mind when you decide you want
you get from (taste/substitute)?.

N
\‘5"0&“3‘;})’*’0* Wolth \vorwhi

On a ohe to five scale, with five meaning you totally agree
you evaluate these statements:
8. Cheese is a great snack for me and my family
9. Cheese is too expensive for me
10. Cheese is best with some kind of fruit

11. What is the cccasion when you most often want cheese?

and one meaning you don't agree at all, how would

1 3
D2 3

12@

dwrnar A eAL S

4 5
4 5
4 5

\e f.\r\ry,}_

12. What do you like best about Swan Dairy Cheese?
oS

13. What do you dislike about Swan Dairy Cheese?
A

[be sure to visually get demos]

Jim Avery
July 2, 2017



Class survey:
Hello, my name is _ .1 am 2 student at the University of Oklahoma and we are conducting some

research for a class. | promise | do not want to sell you anything.

> [De not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese at least once amonth? Yesy No___ Terminate if no.
2. _When you think about cheese what brands come te mind?
_( a. Kraft __e.Velveeta i. Philadelphia
" b. Sargento ___f.Babybel j. Other, define
c. Borden ___g. Daily Chef k.
d. Tillamook ___h. Daisy L
3. What ¢riteria do you use to make a decision which brand of cheese to buy?
#3 25 el
_\__/ a. Have bought before R g™
b. texture - S geuQY S
. Taste PRYTN VoY) VALK
d. Quality (clarify)
e. Price bl ot ™
. color L G ‘,.sW"
v g Other, dcﬁnewﬁ v quott 9 ,
¢ o[ vy Ay VU 0\

5. Is there another reason? (probe, record above)
6. [continue to probe) Can you think of anything else? (record above)

7. You said (taste/substitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?. A 1AW = oty

Yasha

On 2 one to five scale, with five meaning you totally agree and one meanin

you evaluate these statements:
8. Cheese is a great snack for me and my family 1., 52y 3 @
2 3 5
3 5
R

g you don't agree at all, how would

4

9. Cheese is too expensive for me 4

10. Cheese is best with some kind of fruit 1 @ 4
A3

dow, Aln
7

g iy

11. What is the occasion when you most often want cheese? 1 Y
7

(\:)
12. What do you like best about Swan Dairy Cheese?
v [ Fod

A
T

13. What do you dislike about Swan Dairy Cheese?
AN g ok

[be sure to visually get demos]
Jim Avery
July 2, 2017
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Class survey:
Hello, my name is ; .1 am a student at the University of Oklahoma and we are conducling some

research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Doyou cat cheese atleastonce a month? Yesy_ No__ Terminate if no.
2., When you think about cheese what brands come to mind?
v/ a.Kraft e Velveeta i. Philadelphia
v b Sargento ___f.Babybel j. Other, define a; { el N[ ]
AN Borden & Daily Chei K. o) 8\ o ¥
___ ¢ Tillamook ____h.Daisy 8
3. What criteria do you use to make a decision which brand of cheese to buy?

3 L4 ¥
a. Have bought before
bh. texture

¢ Taste

d. Quality (clarify)

e. Price

f. color

g. Other, define

[T

[T

Is there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

e e [} JRLSE

You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want

cheese. What kind of benefit do you get from (taste!substitute)?. NGre _opact %
20 c,QeN\ RN

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheese is a great snack forme and my family
g. Cheese is too expensive for me 1 @
10. Cheese is best with some kind of fruit 1 2

4
11 What is the occasion when you most often want cheese? _(} W\ AW RO, car 0/

VG VALK
%@Ln r)

12. What do you like best about Swan Dairy Cheese?
AV EeN

13. What do you dislike about Swan Dairy Cheese?

Al

[be sure to visually get demos) _
Jim Avery
Ry 2, 2007



Class survey:
Hello, my name is .lam astudentatthe University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—3 [De not read any answers below, let the respondent give you an answer without your input.]

g. Other, define

1. Do you eat cheese at least once a month? YesY_ No__ Terminate if no.
2. When you think about cheese what brands come to mind?
;/ 3. Kraft e Velvesta i, Philadelphia
___ b.Sargento ___{.Babybel j. Other, define
___ ¢ Borden ___ g Daily Chef k. W C 700
ey £ Tillamook ____h.Daisy l.
3. What criteria do you use o make a decision which brand of cheese to buy?
#3 #4 #5
_\_/ a. Have bought before
___ b. texture ——— =
~ . Taste
e Quality (clarify)
_‘[ e, Price
__ f. color
5.

1s there ancther reason? (probe, record above)
6. [continue to probe] Can you think of anything else? (record above)

7. Yousaid (tastelsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?- W6 f

On a one to five scale, with five meaning you totally agree and one meaning you don‘t agree at all, how would
you evaluate these statements:
§. Cheese is a great snack for me and my family 1
g. Cheese is too expensive for me @)
0. Cheese is best with some kind of fruit 1

11. What is the occasion when you most often want cheese? _ SO GL z vefure (A mdﬂ.,

12. What do you like best about Swan Dairy Cheese?
AVA)

13. What do you dislike about Swan Dairy Cheese?
Al o

[be sure to visuaily get demos) )
Jim Avery

July 2, 2007



Class survey:
tHello, my name is | am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Doyou eat cheese at least once amonth? Yesy] No___ Terminate if no.
3, When you think about chegse what brands come to mind?
\/ a. Kraft Z e. Velveeta i. Philadelphia
__z b. Sargento __f.Babybel j. Other, define egy& Vo
___ ¢.Borden ___ g Daily Chet k.
___ d.Tillamook ___h.Daisy l
3. What criteria do you use to make 2 decision which brand of cheese to buy?
#3 #4 75
___ a. Havebought before ok
___ b. texturc
¢, Taste
d. Quality (clarify) €° e 3\:‘3
o/ e. Price of
__ f. color
___ g Other, define y
5. lIsthere another reason? {probe, record above)

6. [continueto probe] Can you think of anything else? (record above)

7. Yousaid (tastefsubstitute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?. M‘r

w A W (

E

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:

8. Cheeseisa great snack for me and my family ;Y 1 @ 5
9. Cheeseis too expensive for me 3 4 5
10. Cheese is best with some kind of fruit -GRE S S

:
Y

1. What is the occasion when you most often want cheese?

(M‘)(‘)l WS

2. What do you like best about Swan Dairy Cheese?
nl 0

13. What do you dis!il(c: 7b0ut Swan Dairy Cheese?
[/

[be sure to visually get demos)
Jim Avery

July 2, 2007



Class survey:
Hello, my nameis ___ _1 am a student at the University of Oklahoma and we are conducting some
research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

g. Other, define

I there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

1. Do you eat cheese atleast once a month? Yesl Mo Terminate if no.
2/ When you think about cheese what brands come to mind?
a. Kraft ___e.Velveeta i. Philadelphia
___ b.Sargento ___f.Babybel j. Other,define oy e&% you L
___ < Borden g Daily Chef k. youyn 5 C¢
___ d.Tillamook __h.Daisy L
3. What ¢riteria do you use to make a decision which brand of cheese to buy?
#3 #4 s
___ a. Havebought before
___ b. texture i
Ay it i) e a9 -
. Quality (clarify)
e Price CW"‘L, O
___ f. color QW(;: Mt
5.
6.

7. Yousaid (tastefsubsti(ute) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tastefsubstitute)?

1% st

On a one to five scale, with five meaning you totally agree and one meéaning you don't agree at all, how would
you evaluate these statements:

§. Cheeseis a great snack for me and my family 1 3 45
9. Cheeseis too expensive for me 1 5 4.5
10. Cheese is best with some kind of fruit 7 T 5

1. What is the occasion when you most often want cheese?

|

& anyds

12. What do you like best about Swan Dairy Cheese?
AN

13. What do you dislike about Swan Dairy Cheese?
PR

[be sure to visually get demos) )
Jim Avery
July 2, 2017



Class survey:
Hello, my name is .1 am a student at the University of Oklahoma and we are conducting some

research for a class. | promise | do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese atleastoncea month? Yes £ NO- .. Terminate if no.
2. When you think about cheese what brands come to mind?
L akraft e Velveeta i Philadelphia
b. Sargento ___f.Babybel j. Other, define q(ggk JAUL
<. Borden ___g.Daily Chef K crgae or et N
___ d.Tillamook ___h. Daisy L
3. What criteria do you use to make a decision which brand of cheese to buy?
a3 4 75
___ a2 Have bought before
b. texture

_ c Taste
d. Quality (clarify)
e. Price
f. color

: g. Other, define XAQ&,

s there another reason? (probe, record above)
[continue to probe] Can you think of anything else? (record above)

[T
[T

o v

7. Yousaid (taste!substitutc) is the main thing you use to make up your mind when you decide you want
cheese. What kind of benefit do you get from (tasle}substitute)?. onare oL . oG

{JH;QGIC& A TRV NIV ”\rvw(.ll,‘
J

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
4
4

8. Cheeseis a great snack forme and my family 2

1
g. Cheeseistoo expensive for me 1 @
10. Cheese is best with some kind of fruit @

woww
[V BV RN Y

11, What is the occasion when you most often want cheese? _SOVGC ¥ hiwnQ

i
L

t()u\ YA RIAYY
T

12. What do you like best about Swan Dairy Cheese?

AV EsN

13. What do you dislike about Swan Dairy Cheese?
X

[be sure to visually get demos]
Jim Avery
July 2, 2017



Class survey:
Hello, my name is ____.lamastudentat the University of Oklahoma and we are conducling some
research for a class. | promise 1 do not want to sell you anything.

—> [Do not read any answers below, let the respondent give you an answer without your input.]

1. Do you eat cheese atleastonce a month? Yes _\K Noo- - Terminate if no.
2. AVhen you think about cheese what brands come to mind?
a. Kraft . Velveeta . A Philadelphia

___ b.Sargento ___f.Babybel j. Other, define
___ ¢ Borden g Daily Chef k. wouayr) i
___ d.Tillamook ___h.Daisy L

3. What criteria do you use to make a decision which brand of cheese to buy?
#3 #4 #5
___ @ Have bought before
b texture
___ & Taste
4. Quality (clarify)
e Price

f. color

—

g. Other, define Q@!t onLo o
(woar vg\“" ) et O

5. Isthere another reason? ( robg record above

6. [continue to probe] Can you think of anything else? (record above)

7. You said (tastefsubstitute) is the main thing you use to make up your mind when you decide you want

cheese. What kind of benefit do you getfrom{tastefsubstitute)?. poa) RIUQ = Ssout V\umj
A\ (W= MO (sl Ul 25>

On a one to five scale, with five meaning you totally agree and one meaning you don't agree at all, how would
you evaluate these statements:
8. Cheese is a great snack for me and my family 1 2 @
9. Cheeseistoo expensive for me @ 2
10. Cheese is best with some kind of fruit 152 3

41. What is the occasion when you most often want cheese? 10\ ( d\h() N \h SeergXw 3 ]

N _SarAghan e

-/

12. What do you like best about Swan Dairy Cheese?
Favisy

13. What do you dislike about Swan Dairy Cheese?
AV

[be sure to visually get demos) }
Jim Avery

July 2, 2017





